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Action Taken Report during 2019 - 20

Internal Quality Assurance Cell (IQAC), of Mahatma Gandhi University collected feedback
from Students, Teachers, Alumni, and Employers, who are the stakeholders of the university.
The feedback on the various academic aspects of the university was collected through a
web-based mechanism developed by the IQAC (www.igacmgu.org). The feedback obtained
sfrom various stakcholders were then communicated to the Heads and IQAC coordinators of
various Schools/ Departments/ Centres for further action,

The following actions were taken based on the inferences made from the feedback analysis:

® Suggested for setting up of ICT cnabled classrooms for facilitaing teaching and
learning processes

® Recommended revision of curriculum creating opportunity for students to participate
in internship, student exchange, field visits, group projects etc.

® Recommended setting up of a new centralised laboratory complex for science
departments and extend the facilities to the general public.

® Proposed to strengthen the existing lab facilities for the benefit of the students and

other stakeholders of the university.
¢ Recommended for a learner management system to facilitate and monitor student

progression.

Action Taken by IQAC

The Heads of Schools, Centres and Divisions were asked to hold the meeting of their respective
Board of Studies and have a discussion on the feedback and send the minutes of the meeting
highlighting the decisions taken for implementation.

-Prof. Robinet Jacob Prof.(Dr.) Sabu Thomas
IQAC Director Vice-Chancellor
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